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ɺʚʝʜʝʥʠʝ 

ɼʘʥʥʦʝ ʨʫʢʦʚʦʜʩʪʚʦ ʧʦʰʘʛʦʚʦ ʦʧʠʩʳʚʘʝʪ ʧʨʦʮʝʩʩ ʥʘʩʪʨʦʡʢʠ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ ʜʣʷ ʫʩʧʝʰʥʦʡ 

ʨʝʛʠʩʪʨʘʮʠʠ ʠ ʨʘʙʦʪʳ ʥʘ ɻʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʦʡ ʧʣʦʱʘʜʢʝ (ʜʘʣʝʝ ʧʦ ʪʝʢʩʪʫ ʕʊʇ) 

çʉʙʝʨʙʘʥʢ-ɸʉʊè. 

ɼʣʷ ʚʳʧʦʣʥʝʥʠʷ ʜʝʡʩʪʚʠʡ, ʦʧʠʩʘʥʥʳʭ ʚ ʜʘʥʥʦʤ ʨʫʢʦʚʦʜʩʪʚʝ, ʧʦʥʘʜʦʙʷʪʩʷ:  

¶ ʢʨʠʧʪʦʧʨʦʚʘʡʜʝʨ ʂʨʠʧʪʦʇʨʦ CSP ʚʝʨʩʠʠ 3.6 ʠ ʚʳʰʝ (ʩʤ. çʀʥʩʪʨʫʢʮʠʶ ʧʦ ʫʩʪʘʥʦʚʢʝ 

ʂʨʠʧʪʦʇʨʦ CSPè ʥʘ ʩʘʡʪʝ ʆʆʆ çɸʈɻʆʉè ʚ ʨʘʟʜʝʣʝ çʊʝʭʧʦʜʜʝʨʞʢʘ ï ʈʫʢʦʚʦʜʩʪʚʘ, 

ʠʥʩʪʨʫʢʮʠʠ ï ʂʨʠʧʪʦʛʨʘʬʠʷè); 

¶ ʙʨʘʫʟʝʨ Internet Explorer ʚʝʨʩʠʠ 8 ʠ ʚʳʰʝ. 

ʇʨʦʮʝʩʩ ʥʘʩʪʨʦʡʢʠ ʨʘʙʦʯʝʛʦ ʤʝʩʪʘ ʩʦʩʪʦʠʪ ʠʟ ʪʨʝʭ ʵʪʘʧʦʚ: 

1. ʅʘʩʪʨʦʡʢʘ ʙʨʘʫʟʝʨʘ Internet Explorer. 

2. ʋʩʪʘʥʦʚʢʘ ʙʠʙʣʠʦʪʝʢʠ CAPICOM. 

3. ʋʩʪʘʥʦʚʢʘ ʣʠʯʥʦʛʦ ʩʝʨʪʠʬʠʢʘʪʘ ʠ ʩʝʨʪʠʬʠʢʘʪʘ ʋʎ ʆʆʆ ɸʈɻʆʉ. 

ʊʘʢʞʝ ʚ ʜʘʥʥʦʤ ʨʫʢʦʚʦʜʩʪʚʝ ʜʘʝʪʩʷ ʦʧʠʩʘʥʠʝ ʧʨʦʮʝʩʩʘ ʨʝʛʠʩʪʨʘʮʠʠ ʥʘ ʕʊʇ çʉʙʝʨʙʘʥʢ-

ɸʉʊè. ʈʝʛʠʩʪʨʘʮʠʷ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʜʚʘ ʵʪʘʧʘ: 

1. ʈʝʛʠʩʪʨʘʮʠʷ ʚ ʦʪʢʨʳʪʦʡ ʯʘʩʪʠ ʕʊʇ ʚ ʢʘʯʝʩʪʚʝ ʧʦʣʴʟʦʚʘʪʝʣʷ ʕʊʇ. 

2. ʈʝʛʠʩʪʨʘʮʠʷ ʚ ʪʦʨʛʦʚʦʡ ʩʝʢʮʠʠ ʩ ʚʳʙʦʨʦʤ ʨʦʣʠ ï ʦʨʛʘʥʠʟʘʪʦʨ ʠ/ʠʣʠ ʫʯʘʩʪʥʠʢ. 

  

http://www.argos-nalog.ru/images/files/docs/Installing%20CryptoPRO%20CSP.pdf
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1 ʅɸʉʊʈʆʁʂɸ ɹʈɸʋɿɽʈɸ 

1.1 ʆʪʢʣʶʯʝʥʠʝ ʥʘʜʩʪʨʦʝʢ 

ɺʥʠʤʘʥʠʝ! ɺ 64-ʨʘʟʨʷʜʥʦʡ ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʝ Windows (ʩʤ. çʀʥʩʪʨʫʢʮʠʶ ʧʦ ʧʨʦʚʝʨʢʝ 

ʨʘʟʨʷʜʥʦʩʪʠ ʆʉ Windowsè ʥʘ ʩʘʡʪʝ ʆʆʆ çɸʈɻʆʉè ʚ ʨʘʟʜʝʣʝ çʊʝʭʧʦʜʜʝʨʞʢʘ ï 

ʈʫʢʦʚʦʜʩʪʚʘ, ʠʥʩʪʨʫʢʮʠʠ ï ɼʨʫʛʠʝè), ʢʘʢ ʧʨʘʚʠʣʦ, ʧʨʝʜʫʩʪʘʥʦʚʣʝʥʦ ʜʚʝ ʚʝʨʩʠʠ ʙʨʘʫʟʝʨʘ 

Internet Explorer: 64-ʙʠʪʥʘʷ ʠ 32-ʙʠʪʥʘʷ. ɼʣʷ ʨʘʙʦʪʳ ʩ ʕʊʇ ʥʝʦʙʭʦʜʠʤʦ ʥʘʩʪʨʘʠʚʘʪʴ ʠ 

ʠʩʧʦʣʴʟʦʚʘʪʴ 32-ʙʠʪʥʫʶ ʚʝʨʩʠʶ ʙʨʘʫʟʝʨʘ Internet Explorer. ɼʣʷ ʟʘʧʫʩʢʘ 32-ʙʠʪʥʦʡ ʚʝʨʩʠʠ 

Internet Explorer ʥʝʦʙʭʦʜʠʤʦ ʚʦʡʪʠ ʚ çʄʦʡ ʢʦʤʧʴʶʪʝʨè - çɼʠʩʢ ʉè - çProgram Files x86è - 

çInternet Explorerè. ɺ ʵʪʦʡ ʧʘʧʢʝ ʥʝʦʙʭʦʜʠʤʦ ʥʘʡʪʠ ʠ ʟʘʧʫʩʪʠʪʴ ʬʘʡʣ ʩ ʠʤʝʥʝʤ 

çiexplorer.exeè. ɺ ʜʘʣʴʥʝʡʰʝʤ ʜʣʷ ʨʘʙʦʪʳ ʩ ʕʊʇ ʜʦʧʫʩʪʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʦʣʴʢʦ 32-

ʙʠʪʥʫʶ ʚʝʨʩʠʶ ʙʨʘʫʟʝʨʘ Internet Explorer. 

ʏʪʦʙʳ ʦʪʢʣʶʯʠʪʴ ʥʘʜʩʪʨʦʡʢʠ ʙʨʘʫʟʝʨʘ, ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ɺ ʦʢʥʝ ʙʨʘʫʟʝʨʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ(çʉʝʨʚʠʩè) ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʚ 

ʦʪʢʨʳʚʰʝʤʩʷ ʤʝʥʶ ʚʳʙʨʘʪʴ ʧʫʥʢʪ çʅʘʩʪʨʦʠʪʴ ʥʘʜʩʪʨʦʡʢʠè (ʈʠʩʫʥʦʢ 1). ɺ ʩʣʫʯʘʝ 

ʝʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ Internet Explorer ʚʝʨʩʠʠ 8, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʤʝʥʶ çʉʝʨʚʠʩ ï 

ʅʘʜʩʪʨʦʡʢʠè. 

 
ʈʠʩʫʥʦʢ 1. ʋʧʨʘʚʣʝʥʠʝ ʥʘʜʩʪʨʦʡʢʘʤʠ 

  

http://www.argos-nalog.ru/images/files/docs/Checking%20the%20bitness%20of%20a%20OS%20Windows.pdf
http://www.argos-nalog.ru/images/files/docs/Checking%20the%20bitness%20of%20a%20OS%20Windows.pdf
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2. ɺ ʦʢʥʝ çʋʧʨʘʚʣʝʥʠʝ ʥʘʜʩʪʨʦʡʢʘʤʠè ʦʪʢʣʶʯʠʪʴ ʚʩʝ ʥʘʜʩʪʨʦʡʢʠ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çɿʘʢʨʳʪʴè (ʈʠʩʫʥʦʢ 2). 

 
ʈʠʩʫʥʦʢ 2. ʆʪʢʣʶʯʝʥʠʝ ʥʘʜʩʪʨʦʝʢ 

1.2 ʅʘʩʪʨʦʡʢʘ ʟʦʥʳ ʥʘʜʝʞʥʳʭ ʩʘʡʪʦʚ 

ʏʪʦʙʳ ʥʘʩʪʨʦʠʪʴ ʟʦʥʫ çʅʘʜʝʞʥʳʝ ʩʘʡʪʳè, ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ɺ ʦʢʥʝ ʙʨʘʫʟʝʨʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ(çʉʝʨʚʠʩè) ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ 

ʚʳʙʨʘʪʴ ʧʫʥʢʪ ʤʝʥʶ çʉʚʦʡʩʪʚʘ ʙʨʘʫʟʝʨʘè (ʈʠʩʫʥʦʢ 3). ɺ ʩʣʫʯʘʝ ʝʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ 

Internet Explorer ʚʝʨʩʠʠ 8, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʤʝʥʶ çʉʝʨʚʠʩ ï ʉʚʦʡʩʪʚʘ 

ʦʙʦʟʨʝʚʘʪʝʣʷè. 

 
ʈʠʩʫʥʦʢ 3. ʉʚʦʡʩʪʚʘ ʙʨʘʫʟʝʨʘ 
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2. ɺ ʦʢʥʝ çʉʚʦʡʩʪʚʘ ʙʨʘʫʟʝʨʘè ʧʝʨʝʡʪʠ ʥʘ ʚʢʣʘʜʢʫ çɹʝʟʦʧʘʩʥʦʩʪʴè, ʚʳʙʨʘʪʴ ʟʦʥʫ 

çʅʘʜʝʞʥʳʝ ʩʘʡʪʳè ʚ ʩʧʠʩʢʝ ʟʦʥ ʜʣʷ ʥʘʩʪʨʦʡʢʠ ʙʝʟʦʧʘʩʥʦʩʪʠ ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çʉʘʡʪʳè (ʈʠʩʫʥʦʢ 4). 

 
ʈʠʩʫʥʦʢ 4. ʅʘʩʪʨʦʡʢʘ ʧʘʨʘʤʝʪʨʦʚ ʟʦʥʳ çʅʘʜʝʞʥʳʝ ʩʘʡʪʳè 

3. ɺ ʦʢʥʝ çʅʘʜʝʞʥʳʝ ʩʘʡʪʳè ʩʥʷʪʴ ʬʣʘʛ çɼʣʷ ʚʩʝʭ ʩʘʡʪʦʚ ʵʪʦʡ ʟʦʥʳ ʪʨʝʙʫʝʪʩʷ 

ʧʨʦʚʝʨʢʘ ʩʝʨʚʝʨʦʚ (https:)è, ʚʚʝʩʪʠ ʘʜʨʝʩ çhttp://*.sberbank-ast.ruè ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çɼʦʙʘʚʠʪʴè, ʯʪʦʙʳ ʜʦʙʘʚʠʪʴ ʩʘʡʪ ʚ ʩʧʠʩʦʢ ʥʘʜʝʞʥʳʭ ʩʘʡʪʦʚ (ʈʠʩʫʥʦʢ 5).  

 
ʈʠʩʫʥʦʢ 5. ɼʦʙʘʚʣʝʥʠʝ ʩʘʡʪʘ ʚ ʩʧʠʩʦʢ ʥʘʜʝʞʥʳʭ ʩʘʡʪʦʚ 
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4. ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʩʘʡʪʘ ʚ ʩʧʠʩʦʢ ʥʘʜʝʞʥʳʭ ʩʘʡʪʦʚ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɿʘʢʨʳʪʴè 

(ʈʠʩʫʥʦʢ 6). 

 
ʈʠʩʫʥʦʢ 6. ɿʘʢʨʳʪʠʝ ʦʢʥʘ 

5. ɺʝʨʥʫʚʰʠʩʴ ʚ ʦʢʥʦ çʉʚʦʡʩʪʚʘ ʙʨʘʫʟʝʨʘè, ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʨʫʛʦʡéè (ʈʠʩʫʥʦʢ 7). 

 
ʈʠʩʫʥʦʢ 7. ʀʟʤʝʥʝʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʙʝʟʦʧʘʩʥʦʩʪʠ 

ɺʥʠʤʘʥʠʝ! ʅʘʩʪʨʦʡʢʘ ʧʘʨʘʤʝʪʨʦʚ ʙʝʟʦʧʘʩʥʦʩʪʠ, ʦʧʠʩʘʥʥʘʷ ʜʘʣʝʝ, ʜʦʣʞʥʘ ʚʳʧʦʣʥʷʪʴʩʷ 

ʧʨʠ ʚʳʙʨʘʥʥʦʡ ʟʦʥʝ çʅʘʜʝʞʥʳʝ ʩʘʡʪʳè (ʈʠʩʫʥʦʢ 7).  



8 

 

6. ɺ ʦʢʥʝ çʇʘʨʘʤʝʪʨʳ ʙʝʟʦʧʘʩʥʦʩʪʠ ï ʟʦʥʘ ʥʘʜʝʞʥʳʭ ʩʘʡʪʦʚè ʚʳʙʨʘʪʴ ʧʫʥʢʪ 

çɺʢʣʶʯʠʪʴè ʫ ʚʩʝʭ ʧʦʜʨʘʟʜʝʣʦʚ ʨʘʟʜʝʣʘ çʕʣʝʤʝʥʪʳ ActiveX ʠ ʤʦʜʫʣʠ 

ʧʦʜʢʣʶʯʝʥʠʷè ʠ ʥʘʞʘʪʴ çʆʂè (ʈʠʩʫʥʦʢ 8). 

 
ʈʠʩʫʥʦʢ 8. ɺʢʣʶʯʝʥʠʝ ʵʣʝʤʝʥʪʦʚ ActiveX 

7. ʇʦʩʣʝ ʥʘʞʘʪʠʷ çʆʂè ʧʦʷʚʠʪʩʷ ʦʢʥʦ çɺʥʠʤʘʥʠʝè, ʚ ʢʦʪʦʨʦʤ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʘè, 

ʯʪʦʙʳ ʧʦʜʪʚʝʨʜʠʪʴ ʠʟʤʝʥʝʥʠʝ ʥʘʩʪʨʦʝʢ ʟʦʥʳ (ʈʠʩʫʥʦʢ 9). 

 
ʈʠʩʫʥʦʢ 9. ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʠʟʤʝʥʝʥʠʡ 
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8. ɺʝʨʥʫʚʰʠʩʴ ʚ ʦʢʥʦ çʉʚʦʡʩʪʚʘ ʙʨʘʫʟʝʨʘè, ʥʘʞʘʪʴ çʆʂè (ʈʠʩʫʥʦʢ 10). 

 
ʈʠʩʫʥʦʢ 10. ɿʘʢʨʳʪʠʝ ʦʢʥʘ "ʉʚʦʡʩʪʚʘ ʙʨʘʫʟʝʨʘ" 
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1.3 ʅʘʩʪʨʦʡʢʘ ʩʦʚʤʝʩʪʠʤʦʩʪʠ 

ɼʣʷ ʥʘʩʪʨʦʡʢʠ ʩʦʚʤʝʩʪʠʤʦʩʪʠ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ɺ ʦʢʥʝ ʙʨʘʫʟʝʨʘ ʥʘʞʘʪʴ ʢʥʦʧʢʫ(çʉʝʨʚʠʩè) ʥʘ ʧʘʥʝʣʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ 

ʚʳʙʨʘʪʴ ʧʫʥʢʪ çʇʘʨʘʤʝʪʨʳ ʧʨʦʩʤʦʪʨʘ ʚ ʨʝʞʠʤʝ ʩʦʚʤʝʩʪʠʤʦʩʪʠè (ʈʠʩʫʥʦʢ 11). ɺ 

ʩʣʫʯʘʝ ʝʩʣʠ ʠʩʧʦʣʴʟʫʝʪʩʷ Internet Explorer ʚʝʨʩʠʠ 8, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʡʪʠ ʚ ʤʝʥʶ 

çʉʝʨʚʠʩ - ʇʘʨʘʤʝʪʨʳ ʨʝʞʠʤʘ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʩʦʚʤʝʩʪʠʤʦʩʪʠè. 

 
ʈʠʩʫʥʦʢ 11. ʇʘʨʘʤʝʪʨʳ ʧʨʦʩʤʦʪʨʘ ʚ ʨʝʞʠʤʝ ʩʦʚʤʝʩʪʠʤʦʩʪʠ 

2. ɺʚʝʩʪʠ ʚ ʩʪʨʦʢʫ çɼʦʙʘʚʠʪʴ ʵʪʦʪ ʚʝʙ-ʩʘʡʪ:è ʘʜʨʝʩ çsberbank-ast.ruè ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çɼʦʙʘʚʠʪʴè, ʯʪʦʙʳ ʜʦʙʘʚʠʪʴ ʩʘʡʪ ʚ ʩʧʠʩʦʢ ʩʘʡʪʦʚ ʩ ʨʝʞʠʤʦʤ ʩʦʚʤʝʩʪʠʤʦʩʪʠ 

(ʈʠʩʫʥʦʢ 12). 

 
ʈʠʩʫʥʦʢ 12. ʀʟʤʝʥʝʥʠʝ ʧʘʨʘʤʝʪʨʦʚ ʨʝʞʠʤʘ ʩʦʚʤʝʩʪʠʤʦʩʪʠ 
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3. ʇʦʩʣʝ ʜʦʙʘʚʣʝʥʠʷ ʩʘʡʪʘ ʚ ʩʧʠʩʦʢ ʩʘʡʪʦʚ ʩ ʨʝʞʠʤʦʤ ʩʦʚʤʝʩʪʠʤʦʩʪʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ 

çɿʘʢʨʳʪʴè (ʈʠʩʫʥʦʢ 13). 

 
ʈʠʩʫʥʦʢ 13. ɿʘʢʨʳʪʠʝ ʦʢʥʘ "ʇʘʨʘʤʝʪʨʳ ʧʨʦʩʤʦʪʨʘ ʚ ʨʝʞʠʤʝ ʩʦʚʤʝʩʪʠʤʦʩʪʠ" 

4. ɼʣʷ ʧʨʠʤʝʥʝʥʠʷ ʥʘʩʪʨʦʝʢ, ʦʧʠʩʘʥʥʳʭ ʚ ʛʣʘʚʘʭ 1.1-1.3, ʥʝʦʙʭʦʜʠʤʦ ʧʝʨʝʟʘʧʫʩʪʠʪʴ 

ʙʨʘʫʟʝʨ. 
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2 ʋʉʊɸʅʆɺʂɸ ɹʀɹʃʀʆʊɽʂʀ CAPICOM 

ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʫʩʪʘʥʦʚʠʪʴ ʙʠʙʣʠʦʪʝʢʫ CAPICOM, ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ 

ʜʝʡʩʪʚʠʷ: 

1. ʇʝʨʝʡʪʠ ʧʦ ʩʩʳʣʢʝ http://www.sberbank-ast.ru/Docs/faq/CAPICOM-KB931906-

v2102.zip. 

2. ʉʦʭʨʘʥʠʪʴ ʘʨʭʠʚ ʥʘ ʇʂ (ʩʤ. çʀʥʩʪʨʫʢʮʠʶ ʧʦ ʦʪʢʨʳʪʠʶ ʟʘʛʨʫʞʝʥʥʦʛʦ ʬʘʡʣʘ ʚ 

ʙʨʘʫʟʝʨʝè ʥʘ ʩʘʡʪʝ ʆʆʆ çɸʈɻʆʉè ʚ ʨʘʟʜʝʣʝ çʊʝʭʧʦʜʜʝʨʞʢʘ ï ʈʫʢʦʚʦʜʩʪʚʘ, 

ʠʥʩʪʨʫʢʮʠʠ ï ɼʨʫʛʠʝè) ʠ ʠʟʚʣʝʯʴ ʝʛʦ ʩʦʜʝʨʞʠʤʦʝ. 

3. ʅʘʞʘʪʴ ʧʨʘʚʦʡ ʢʥʦʧʢʦʡ ʤʳʰʠ ʥʘ ʬʘʡʣ çCAPICOM-KB931906-v2102.exeè ʠ ʚ 

ʢʦʥʪʝʢʩʪʥʦʤ ʤʝʥʶ ʚʳʙʨʘʪʴ ʧʫʥʢʪ çɿʘʧʫʩʢ ʦʪ ʠʤʝʥʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘè (ʈʠʩʫʥʦʢ 14). 

ɽʩʣʠ ʢʦʤʧʴʶʪʝʨ ʧʦʜ ʫʧʨʘʚʣʝʥʠʝʤ Windows XP, ʪʦ ʟʘʧʫʩʪʠʪʴ ʬʘʡʣ ʜʚʦʡʥʳʤ 

ʱʝʣʯʢʦʤ ʧʨʘʚʦʡ ʢʥʦʧʢʠ ʤʳʰʠ. 

  
ʈʠʩʫʥʦʢ 14. ɿʘʧʫʩʢ ʬʘʡʣʘ ʫʩʪʘʥʦʚʢʠ 

  

http://www.sberbank-ast.ru/Docs/faq/CAPICOM-KB931906-v2102.zip
http://www.sberbank-ast.ru/Docs/faq/CAPICOM-KB931906-v2102.zip
http://www.argos-nalog.ru/images/files/docs/Open%20the%20downloaded%20file.pdf
http://www.argos-nalog.ru/images/files/docs/Open%20the%20downloaded%20file.pdf
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4. ɺ ʩʣʫʯʘʝ ʧʦʷʚʣʝʥʠʷ ʦʢʥʘ çʂʦʥʪʨʦʣʴ ʫʯʝʪʥʳʭ ʟʘʧʠʩʝʡ ʧʦʣʴʟʦʚʘʪʝʣʷè ʩ ʚʦʧʨʦʩʦʤ çɺʳ 

ʭʦʪʠʪʝ ʨʘʟʨʝʰʠʪʴ ʩʣʝʜʫʶʱʝʡ ʧʨʦʛʨʘʤʤʝ ʚʥʝʩʪʠ ʠʟʤʝʥʝʥʠʷ ʥʘ ʵʪʦʤ ʢʦʤʧʴʶʪʝʨʝ?è 

ʥʝʦʙʭʦʜʠʤʦ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çɼʘè ʜʣʷ ʧʨʦʜʦʣʞʝʥʠʷ ʧʨʦʮʝʩʩʘ (ʈʠʩʫʥʦʢ 15). ɽʩʣʠ 

ʢʦʤʧʴʶʪʝʨ ʧʦʜ ʫʧʨʘʚʣʝʥʠʝʤ Windows XP, ʪʦ ʜʘʥʥʦʝ ʦʢʥʦ ʥʝ ʧʦʷʚʣʷʝʪʩʷ. 

 
ʈʠʩʫʥʦʢ 15. ɿʘʧʨʦʩ ʥʘ ʧʦʚʳʰʝʥʠʝ ʧʨʘʚ 

5. ɺ ʦʢʥʝ ʧʨʠʚʝʪʩʪʚʠʷ ʄʘʩʪʝʨʘ ʫʩʪʘʥʦʚʢʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çNextè (ʈʠʩʫʥʦʢ 16). 

 
ʈʠʩʫʥʦʢ 16. ʆʢʥʦ ʧʨʠʚʝʪʩʪʚʠʷ ʫʩʪʘʥʦʚʱʠʢʘ 
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6. ɺ ʩʣʝʜʫʶʱʝʤ ʦʢʥʝ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʪʝʢʩʪʦʤ ʃʠʮʝʥʟʠʦʥʥʦʛʦ ʩʦʛʣʘʰʝʥʠʷ, ʚʳʙʨʘʪʴ 

ʧʫʥʢʪ çI accept the terms in the License Agreementè ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çNextè (ʈʠʩʫʥʦʢ 

17). 

 

 
ʈʠʩʫʥʦʢ 17. ʉʦʛʣʘʩʠʝ ʩ ʃʠʮʝʥʟʠʦʥʥʳʤ ʩʦʛʣʘʰʝʥʠʝʤ 

7. ɺ ʩʣʝʜʫʶʱʝʤ ʦʢʥʝ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çNextè (ʈʠʩʫʥʦʢ 18). 

 
ʈʠʩʫʥʦʢ 18. ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʚʳʙʦʨʘ ʢʘʪʘʣʦʛʘ ʫʩʪʘʥʦʚʢʠ 
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8. ɺ ʩʣʝʜʫʶʱʝʤ ʦʢʥʝ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çInstallè, ʯʪʦʙʳ ʥʘʯʘʪʴ ʫʩʪʘʥʦʚʢʫ ʙʠʙʣʠʦʪʝʢʠ 

CAPICOM (ʈʠʩʫʥʦʢ 19). 

 
ʈʠʩʫʥʦʢ 19. ɿʘʧʫʩʢ ʫʩʪʘʥʦʚʢʠ 

9. ʇʦʩʣʝ ʥʘʞʘʪʠʷ ʢʥʦʧʢʠ çInstallè ʟʘʧʫʩʪʠʪʩʷ ʧʨʦʮʝʩʩ ʫʩʪʘʥʦʚʢʠ (ʈʠʩʫʥʦʢ 20). 

 
ʈʠʩʫʥʦʢ 20. ʇʨʦʮʝʩʩ ʫʩʪʘʥʦʚʢʠ ʙʠʙʣʠʦʪʝʢʠ CAPICOM 
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10. ʇʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʧʨʦʮʝʩʩʘ ʫʩʪʘʥʦʚʢʠ ʚ ʧʦʩʣʝʜʥʝʤ ʦʢʥʝ ʫʩʪʘʥʦʚʱʠʢʘ ʥʘʞʘʪʴ 

ʢʥʦʧʢʫ çFinishè (ʈʠʩʫʥʦʢ 21). 

 
ʈʠʩʫʥʦʢ 21. ɿʘʚʝʨʰʝʥʠʝ ʫʩʪʘʥʦʚʢʠ   
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3 ʈɽɻʀʉʊʈɸʎʀʗ ʅɸ ʕʊʇ çʉɹɽʈɹɸʅʂ-ɸʉʊè 

3.1 ʈʝʛʠʩʪʨʘʮʠʷ ʚ ʦʪʢʨʳʪʦʡ ʯʘʩʪʠ ʕʊʇ 

ʏʪʦʙʳ ʧʨʦʡʪʠ ʨʝʛʠʩʪʨʘʮʠʶ ʚ ʦʪʢʨʳʪʦʡ ʯʘʩʪʠ ʕʊʇ çʉʙʝʨʙʘʥʢ-ɸʉʊè, ʥʝʦʙʭʦʜʠʤʦ 

ʚʳʧʦʣʥʠʪʴ ʩʣʝʜʫʶʱʠʝ ʜʝʡʩʪʚʠʷ: 

1. ʋʩʪʘʥʦʚʠʪʴ ʥʘ ʨʘʙʦʯʝʝ ʤʝʩʪʦ ʣʠʯʥʳʡ ʩʝʨʪʠʬʠʢʘʪ ʠ ʩʝʨʪʠʬʠʢʘʪ ʋʎ ʆʆʆ ɸʈɻʆʉ (ʩʤ. 

çʋʩʪʘʥʦʚʢʘ ʣʠʯʥʦʛʦ ʩʝʨʪʠʬʠʢʘʪʘ ʠ ʩʝʨʪʠʬʠʢʘʪʘ ʋʎ ʆʆʆ ɸʈɻʆʉè).  

2. ʇʨʦʡʪʠ ʧʦ ʩʩʳʣʢʝ utp.sberbank-ast.ru. ɺ ʨʝʟʫʣʴʪʘʪʝ ʦʪʢʨʦʝʪʩʷ ʩʪʘʨʪʦʚʘʷ ʩʪʨʘʥʠʮʘ 

ʕʊʇ.  

3. ʅʘ ʩʪʘʨʪʦʚʦʡ ʩʪʨʘʥʠʮʝ ʕʊʇ ʚ ʧʫʥʢʪʝ ʤʝʥʶ çʈʝʛʠʩʪʨʘʮʠʷè (ʈʠʩʫʥʦʢ 22) ʚʳʙʨʘʪʴ 

ʧʦʜʧʫʥʢʪʳ ʤʝʥʶ çʈʝʛʠʩʪʨʘʮʠʷ ʶʨ. ʣʠʮʘ ʩ ʕʇè ʠʣʠ çʈʝʛʠʩʪʨʘʮʠʷ ʬʠʟ. ʣʠʮʘ ʩ ʕʇè. 

 
ʈʠʩʫʥʦʢ 22. ʇʨʦʭʦʞʜʝʥʠʝ ʨʝʛʠʩʪʨʘʮʠʠ ʥʘ ʕʊʇ 

4. ʇʦʩʣʝ ʚʳʙʦʨʘ ʥʝʦʙʭʦʜʠʤʦʛʦ ʧʦʜʧʫʥʢʪʘ ʤʝʥʶ ʦʪʢʨʳʚʘʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʬʦʨʤʘ 

ʨʝʛʠʩʪʨʘʮʠʠ, ʩʦʜʝʨʞʘʱʘʷ ʥʝʩʢʦʣʴʢʦ ʨʘʟʜʝʣʦʚ. ʈʘʟʜʝʣʳ ʬʦʨʤʳ ʨʝʛʠʩʪʨʘʮʠʠ:  

¶ ɿʘʷʚʣʝʥʠʷ ʦʪ ʠʤʝʥʠ ʶʨʠʜʠʯʝʩʢʦʛʦ (ʠʣʠ ʬʠʟʠʯʝʩʢʦʛʦ) ʣʠʮʘ  

¶ ɼʦʛʦʚʦʨ ʩ ʦʧʝʨʘʪʦʨʦʤ ʧʣʦʱʘʜʢʠ 

¶ ʆʩʥʦʚʥʳʝ ʩʚʝʜʝʥʠʷ  

¶ ʖʨʠʜʠʯʝʩʢʠʡ ʘʜʨʝʩ / ʄʝʩʪʦ ʥʘʭʦʞʜʝʥʠʷ (ʪʦʣʴʢʦ ʜʣʷ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ) 

¶ ʌʘʢʪʠʯʝʩʢʠʡ ʘʜʨʝʩ / ʇʦʯʪʦʚʳʡ ʘʜʨʝʩ  

¶ ɹʘʥʢʦʚʩʢʠʝ ʨʝʢʚʠʟʠʪʳ  

¶ ʉʚʝʜʝʥʠʷ ʦ ʣʠʮʝ, ʧʦʜʧʠʩʘʚʰʝʤ ʟʘʷʚʣʝʥʠʝ  

¶ ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʥʳʝ ʜʘʥʥʳʝ ʢʦʥʪʘʢʪʥʦʛʦ ʣʠʮʘ  

¶ ɼʦʢʫʤʝʥʪʳ  

  

http://www.argos-nalog.ru/images/files/docs/personal_certificate_install.pdf
http://utp.sberbank-ast.ru/
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5. ʈʘʟʜʝʣʳ çɿʘʷʚʣʝʥʠʷ ʦʪ ʠʤʝʥʠ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘè ʠ çɿʘʷʚʣʝʥʠʷ ʦʪ ʠʤʝʥʠ 

ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘè ʟʘʧʦʣʥʷʶʪʩʷ ʘʚʪʦʤʘʪʠʯʝʩʢʠ ʧʦʩʨʝʜʩʪʚʦʤ ʰʪʘʪʥʦʛʦ 

ʠʥʪʝʨʬʝʡʩʘ ʕʊʇ ʠ ʥʝ ʧʦʜʣʝʞʘʪ ʠʟʤʝʥʝʥʠʶ. ʋʢʘʟʘʥʥʳʝ ʨʘʟʜʝʣʳ ʩʦʜʝʨʞʘʪ ʚ ʩʝʙʝ 

ʪʝʢʩʪ ʟʘʷʚʣʝʥʠʷ ʥʘ ʨʝʛʠʩʪʨʘʮʠʶ, ʪʝʢʩʪ ʦ ʧʨʠʩʦʝʜʠʥʝʥʠʠ ʢ ʈʝʛʣʘʤʝʥʪʫ ʕʊʇ ʠ ʪʝʢʩʪ 

ʟʘʷʚʣʝʥʠʷ ʦʙ ʦʪʢʨʳʪʠʠ ʩʯʝʪʘ ʥʘ ʕʊʇ (ʈʠʩʫʥʦʢ 23, ʈʠʩʫʥʦʢ 24). 

 
ʈʠʩʫʥʦʢ 23. ɿʘʷʚʣʝʥʠʷ ʦʪ ʠʤʝʥʠ ʶʨʠʜʠʯʝʩʢʦʛʦ ʣʠʮʘ 

 
ʈʠʩʫʥʦʢ 24. ɿʘʷʚʣʝʥʠʷ ʦʪ ʠʤʝʥʠ ʬʠʟʠʯʝʩʢʦʛʦ ʣʠʮʘ 

6. ɺ ʧʦʣʝ çʀʥʠʮʠʘʣʠʟʘʮʠʷ ʧʦʣʝʡ ʬʦʨʤʳ ʠʟ ʩʝʨʪʠʬʠʢʘʪʘè ʥʝʦʙʭʦʜʠʤʦ ʚʳʙʨʘʪʴ ʠʟ 

ʩʧʠʩʢʘ ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʩʝʨʪʠʬʠʢʘʪʦʚ ʢʦʥʝʯʥʦʛʦ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʝʨʪʠʬʠʢʘʪ, ʩ 

ʢʦʪʦʨʳʤ ʙʫʜʫʪ ʚʳʧʦʣʥʷʪʴʩʷ ʜʝʡʩʪʚʠʷ ʥʘ ʕʊʇ, ʠ ʥʘʞʘʪʴ ʢʥʦʧʢʫ çʇʨʦʯʠʪʘʪʴè 

(ʈʠʩʫʥʦʢ 25). ʕʪʦ ʧʦʟʚʦʣʠʪ ʟʘʧʦʣʥʠʪʴ ʯʘʩʪʴ ʧʦʣʝʡ ʬʦʨʤʳ ʨʝʛʠʩʪʨʘʮʠʠ, ʚ ʪʦʤ ʯʠʩʣʝ 

ʚr ʧʦʣʥʠʪʴ ʧʨʠʚʷʟʢʫ ʩʝʨʪʠʬʠʢʘʪʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣ.ʁ 

 
ʈʠʩʫʥʦʢ 25. ʇʨʠʚʷʟʢʘ ʩʝʨʪʠʬʠʢʘʪʘ ʢ ʧʦʣʴʟʦʚʘʪʝʣʶ 

7. ʈʘʟʜʝʣ çɼʦʛʦʚʦʨ ʩ ʦʧʝʨʘʪʦʨʦʤ ʧʣʦʱʘʜʢʠè (ʈʠʩʫʥʦʢ 26) ʩʦʜʝʨʞʠʪ ʬʘʡʣ ʩ ʜʦʛʦʚʦʨʦʤ 

ʧʦ ʦʢʘʟʘʥʠʶ ʆʧʝʨʘʪʦʨʦʤ ʢʦʤʧʣʝʢʩʘ ʫʩʣʫʛ ʇʦʣʴʟʦʚʘʪʝʣʶ ʧʦ ʧʨʝʜʦʩʪʘʚʣʝʥʠʶ 

ʜʦʩʪʫʧʘ ʢ ʠʥʬʦʨʤʘʮʠʦʥʥʳʤ ʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʤ ʨʝʩʫʨʩʘʤ ʕʊʇ ʠ ʪʦʨʛʦʚʳʤ ʩʝʢʮʠʷʤ 

ʕʊʇ. 

 
ʈʠʩʫʥʦʢ 26. ɼʦʛʦʚʦʨ ʩ ʦʧʝʨʘʪʦʨʦʤ ʫʩʣʫʛ 

 

  
















